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EES Leadership and Programmatic Overview

EQUITY, DIVERSITY & INCLUSION

The EDI program provides USSS employees with
structured guidance and leadership to ensure
organizational accountability for diversity, inclusion,
fairness and equality for all.

OMBUDSMAN PROGRAM

The Ombudsman provides a confidential,
independent, impartial, and informal process which
facilitates fair and equitable resolutions to concerns
that arise within the USSS.

Right Click to Access EES Home Page

EEO Office: HQ/SUITE 1200
U/FOUO//LES
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Objectives

1 Diversity, Equity, Inclusion, and Accessibility
- Affirmative Employment Program
J Special Emphasis Programs
J Regulatory Basis and Principles of EEO Employment Discrimination
1 EEO Complaints Program
] Leadership and the EEO Environment
] Reasonable Accommodation Program
) Religious Accommodation Program

. Anti-Harassment Program
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Affirmative Employment

The Affirmative Employment Program was created to achieve the goals of a workforce
that represents our diverse population and to recruit, place, and retain women,
minorities, and persons with disabilities.

Provides a roadmap for creating effective equal employment opportunity programs for all
federal employees as required by Title VII and the Rehabilitation Act
Requires agencies to conduct periodic self-assessments of their EEO policies and
practices by using the Management Directive- 715 (MD-715)
Track “Triggers” that could lead to “Barriers” by reviewing data. “Barriers” impede
free and open competition in the workplace
Tracks EEO complaint activity to identify trends and upticks in employee activities.
Tracks workforce representation by reviewing the 5 Elements of an Employee’s
Lifecycle:

Recruitment

Hiring

Training and Development

Promotions

Separations
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Regulatory Basis and Principles

O To ensure EEO is integrated into the everyday business practices of the Secret
Service ensuring:

O All persons have a right to work in an environment that 1s free from
discrimination based on an individual’s race, color, religion, sex (including
pregnancy, gender identity, and sexual orientation), national origin, age,
disability (physical or mental), protected genetic information, marital
status, parental status, political affiliation, veteran status, retaliation or
any other basis protected by law.

O All persons have the right to work and advance on the basis of their own merit,
ability, and potential - free from social, personal, or institutional barriers.

Right click here for EEO Policies
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So, what 1s discrimination. ..

Any action or inaction that adversely affects privileges, benefits, and/or
working conditions of an employee, former employee, applicant for
employment and contract employee based on an individual’s race, color,
religion, sex (including pregnancy, gender identity, and sexual
orientation), national origin, age, disability (physical or mental),
protected genetic information, and/or retaliation or any other basis
protected by Title VII.

Intentional or Unintentional
Intent vs. Impact
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Common Standards of Behavior

The following standards are built on a foundation of respect for all employees:

Everyone deserves respect, courtesy...and should be valued.
It’s never ok to do or say anything that would demean or humiliate an
employee/co-worker.,
e Behaviors like these fuel a toxic and unhealthy culture.
Angry outburst, sarcasm and condescension have no place on the job.
e Instead, courteous, and respectful interaction should be the goal.
Embrace and appreciate differing thoughts, beliefs and opinions
0 Agreeing to disagree ““respectfully’” may be uncomfortable but it
allows for growth and reflection

Commit to making the USSS better than we found it!
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Friendly Reminders

ALL employees should be treated with dignity and respect
Remember our Zero Tolerance Policy
Effectively communicate

Embrace and appreciate differing thoughts, beliefs and opinions

O Agreeing to disagree “respectfully” may be uncomfortable but it allows for growth and
reflection

Employees have the right to file EEO complaints should they believe discrimination has occurred

O Complaint must be filed within 45 calendar days of the event/issue or notification of the
event/issue

O Right to remain anonymous in the Pre-complaint Process
U Right to representation

Address and resolve conflict expeditiously utilizing resources such as the Ombudsman Program
U Doing so may prevent complaints of discrimination, harassment and retaliation

Report ALL allegations of Harassment/Hostile Work Environment through your chain of command to
AHP and EEO respectively

The work environment should be a safe-space for all employees
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