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William Marshall
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Dear Requester: 

This is the final response to your Freedom of Information Act (FOIA) request, originally received 
by the United States Secret Service (Secret Service) on August 12, 2024, for information pertaining 
to:

1. Any and all emails and text messages sent to and from members of the Vice Presidential
Protective Detail regarding the break-in by Secret Service officials of the Four One Three Salon in
Pittsfield, Massachusetts on July 27, 2024, as described in various news media, such as
https://nypost.com/2024/08/11/us-news/secretservice1apologizes-to-salon-owner-over-break-in-
bathroom-use-during-kamala1harris-event;

2. Any and all emails and text messages sent to and from the Special Agent-in-Charge of the Secret
Service field office in Boston, as well as Acting USSS Director Ronald Rowe, Assistant Director
Michael Plati, Assistant Director Brian Lambert, and Assistant Director David Smith regarding the
break-in of the Four One Three Salon; and

3. Copies of any and all complaints filed against the Secret Service by individuals or businesses
impacted by Secret Service operations in connection with the July 27 Harris campaign fundraiser in
Pittsfield, Massachusetts.

 (Date Range for Record Search: From 7/24/2024 To 8/12/2024).

After a detailed review of all potentially responsive records, 62 pages were released and 0 pages 
were withheld in their entirety.  After considering the "Foreseeable Harm" standard, outlined in 
Title 5 U.S.C § 552(a)(8)(A)(i) and Department of Justice guidance, exemptions under FOIA 
Statute Title 5 U.S.C. § 552, and/or the PA Statute Title 5 U.S.C. § 552a, have been applied where 
deemed appropriate.
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Enclosed are the documents responsive to your request, as well as a document that explains the 
exemptions in more detail.  Withheld information is pursuant to the exemptions marked below.

Section 552 (FOIA)

(b) (1)  (b) (2)         (b) (3)  Statute:     
(b) (4)  (b) (5)         (b) (6) (b) (7) (A) (b) (7) (B)
(b) (7) (C)  (b) (7) (D) (b) (7) (E) (b) (7) (F) (b) (8)

Please be advised, in the processing of this FOIA request, no fees are being assessed.      

If you deem our decision an adverse determination, you may exercise your appeal rights.  Should 
you wish to file an administrative appeal, your appeal should be made in writing and received 
within ninety (90) days of the date of this letter, by writing to:  Freedom of Information Appeal, 
Deputy Director, U.S. Secret Service, Communications Center, 245 Murray Lane, S.W., Building 
T-5, Washington, D.C. 20223.  If you choose to file an administrative appeal, please explain the 
basis of your appeal and reference the case number listed above.

Additionally, you have the right to seek dispute resolution services from the Office of 
Government Information Services (OGIS) which mediates disputes between FOIA requesters 
and Federal agencies as a non-exclusive alternative to litigation.  Please note that contacting the 
Secret Service’s FOIA Program and/or OGIS is not an alternative to filing an administrative 
appeal and does not stop the 90-day appeal clock.  You may contact OGIS at: Office of 
Government Information Services, National Archives and Records Administration, 8601 Adelphi 
Road-OGIS, College Park, Maryland 20740-6001.  You may also reach OGIS via e-mail at 
ogis@nara.gov, telephone at 202-741-5770/toll free at (877) 684-6448, or facsimile at (202) 741-
5769.

If you need any further assistance, or would like to discuss any aspect of your request, please 
contact our FOIA Public Liaison Kevin Tyrrell, at (202) 220-1819.  Alternatively, you may send an 
email to foia@usss.dhs.gov.  

FOIA File No. 20241287 is assigned to your request.  Please refer to this file number in all future 
communication with this office.

Sincerely,  
 

 
Kevin L. Tyrrell
Freedom of Information Act Officer
Office of Intergovernmental and Legislative Affairs

Enclosure:
FOIA and Privacy Act Exemption List
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                                                              FREEDOM OF INFORMATION ACT
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552

Provisions of the Freedom of Information Act do not apply to matters that are:
(b) (1) (A) specifically authorized under criteria established by an Executive Order to be kept Secret in the interest of national defense or foreign policy; 

and (B) are in fact properly classified pursuant to such Executive Order;

(b) (2)      related solely to the internal personnel rules and practices of any agency;

(b) (3) specifically exempted from disclosure by statute (other than section 552b of this title), if that statute: (A)(i) requires that the matters be withheld 
from the public in such a manner as to leave no discretion on the issue, or (ii) establishes particular criteria for withholding or refers to particular 
types of matters to be withheld; and (B) is enacted after the date of enactment of the OPEN FOIA Act of 2009;

(b) (4) trade secrets and commercial or financial information obtained from a person and is privileged or confidential;

(b) (5) inter-agency or intra-agency memorandums or letters which would not be available by law to a party other than an agency in litigation with the 
agency; provided that the deliberative process privilege shall not apply to records created 25 years or more before the date on which the records 
were requested; 

(b) (6) personnel files and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of personal privacy;

(b) (7) records or information compiled for law enforcement purposes, but only to the extent that the information:  (A) could reasonably be expected to 
interfere with enforcement proceedings; (B) would deprive a person of a right to a fair trial or an impartial adjudication; (C) could reasonably be 
expected to constitute an unwarranted invasion of personal privacy;  (D) could reasonably be expected to disclose the identity of a confidential 
source, including a State, local, foreign agency or authority, or any private institution that furnished information on a confidential basis, and/or 
when records/information compiled by a criminal law enforcement authority in the course of a criminal investigation, or by an agency conducting 
a lawful national security intelligence investigation, information furnished by a confidential source; (E) would disclose techniques and procedures 
for law enforcement investigations or prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if such 
disclosure could reasonably be expected to risk circumvention of the law; (F) could reasonably be expected to endanger the life or physical safety 
of any individual;

(b) (8) contained in or related to examination, operating, or condition reports prepared by, on behalf of, or for the use of an agency responsible for 
regulation or supervision of financial institutions; and 

(b) (9)      geological and geophysical information and data, including maps, concerning wells.

PRIVACY ACT
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552a

The provisions of the Privacy Act do not apply to:
(d) (5) material compiled in reasonable anticipation of a civil action or proceeding;

(j) (2) material reporting investigative efforts pertaining to enforcement of criminal law including efforts to prevent, control, or reduce crime or 
apprehend criminals;

(k)(1) material that is currently and properly classified pursuant to an Executive Order in the interest of national defense or foreign policy;

(k) (2) material compiled during investigations for law enforcement purposes (with certain exemptions);

(k) (3) material maintained in connection with providing protective services to the President of the United States or other individuals pursuant to section 
3056 of Title 18;

(k) (5) investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal civilian employment, 
military service, Federal contracts, or for access to classified information, but only to the extent that the disclosure of such material would reveal 
the identity of the person who furnished information to the Government under an express promise that the identity of the source would be held in 
confidence, or prior to September 27, 1975, under an implied promise that the identity of the source would be held in confidence; and 

(k) (6) testing or examination material used solely to determine individual qualifications for appointment or promotion in the Federal service-the 
disclosure of which would compromise the objectivity or fairness of the testing or examination process.
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according to the FBI affidavit. 

She and Lacy entered the Capitol through a broken window around 3:31 p.m., according to 
surveillance footage from inside the Capitol and Lindsey's videos. The FBI said the women 
left the building roughly five minutes later, because they were met by police in riot gear. 

For the next two hours, authorities say Lindsey continued to record videos on her phone 
and was approached by a Secret Service officer at 5:25 p.m. near the Presidential 
Transition Office. The agent said that Lindsey was doing something suspicious with a metal 
pole, according to court records. 

That's when the agent saw the sword attached to Lindsey's leg and found the other 
weapons during a search of her backpack, the affidavit said. Secret Service agents seized 
her weapons and Lindsey recorded a TikTok video to complain. 

"I was just detained, and they confiscated my sh-," she said in the video. 

In an interview with the FBI in March 2021 , Lindsey described the objects in her backpack 
as "tools" and denied carrying any weapons into the Capitol on Jan. 6, according to the 
affidavit. She eventually admitted to having them in her backpack inside in a subsequent 
interview, the affidavit said. 

Lindsey was arrested in Los Angeles on July 28 on suspicion of entering and remaining in a 
restricted building or grounds with a deadly or dangerous weapon; disorderly and disruptive 
conduct in a restricted building or grounds with a deadly or dangerous weapon and other 
charges. 

According to court records, both women were scheduled to appear before a judge on 
Thursday in the District of Columbia. 

Lacy was arrested the following day on suspicion of entering and remaining in a restricted 
building or grounds and other charges. Roughly 1,400 people have been charged with 
Capitol riot-related federal crimes since the insurrection. 

An email to Lacy's attorney was not immediately answered. It's unclear whether Lindsey 
has any legal representation. 

[MAJ Pittsfield salon owner feels violated after a break-in during Harris' visit 
(Massachusetts - Spectrum News 1) 
Massachusetts - Spectrum News 1 [8/8/2024 5:31 PM, Breanna Steele, 1055K, Neutral, 
Secondary] 
Vice President Kamala Harris visited Pittsfield on Saturday, July 27, 2024. 

Owner of Four One Three Salon, Alicia Powers, says during the visit, people she doesn't 
know entered the business and used the bathroom without her permission. 

Powers says she felt violated by the break-in and based on video from outside and inside 
the salon believes they are with and operating at the instruction of federal agents. 
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"Violated, disrespected and I'm just totally blown away that there wasn't permission granted 
or even asked to go into the bathroom," said Powers. 

"Did say that they were supposed to ask for permission? They were not supposed to tape it 
without my permission and really apologized up and down and did offer to do anything they 
could, with paying the alarm bill, having the salon cleaned and just said that it's not the way 
that Secret Service does things," Powers said. 

Spectrum News 1 reached out to the Secret Service for comment and spokesperson 
Melissa McKenzie sent us a statement, saying: 

"The U.S. Secret Service works closely with our partners in the business community to carry 
out our protective and investigative missions. The Secret Service has since communicated 
with the affected business owner. We hold these relationships in the highest regard and our 
personnel would not enter, or instruct our partners to enter, a business without the owner's 
permission." 

Powers said she appreciated the accountability and it's all she wanted. She even noted the 
person she spoke with offered to come out and see the salon. 

"He just offered to come out and see the salon and wanted to apologize face to face and 
just let me to know that this is not how they do things normally," said Powers. 

We also contacted Pittsfield Police, who said they were not involved in the incident. 

[IL] Potential 'retaliatory' attacks at DNC a concern following Trump assassination 
attempt, federal assessment says (CNN) 
CNN [8/8/2024 1 :55 PM, Josh Campbell, 22739K, Neutral, Primary] 
US security officials are on alert for possible retaliatory attacks against Democrats following 
the attempted assassination of former President Donald Trump, according to a new 
intelligence report obtained by CNN. 

The threat assessment- prepared jointly by the FBI, Department of Homeland Security, 
and other agencies, including local police in Illinois - outlines various potential security 
concerns surrounding the upcoming Democratic National Convention in Chicago. 

"The FBI and OHS remain concerned about the potential for follow-on or retaliatory acts of 
violence following the 13 July 2024 assassination attempt on (Trump) particularly given that 
individuals in some online communities have threatened, encouraged, or referenced acts of 
violence in response to the attempted assassination," the assessment says, noting 
agencies have not identified any specific and credible threats. 

While the motive of the gunman who fired on Trump remains a mystery to investigators, the 
bulletin says "politically and socially divisive topics have prompted violence in the past," and 
adds that some extremists "will view political and social tensions as an opportunity to use or 
promote violence to further their ideological goals." 



Obtained via FOIA by Judicial Watch, Inc.

From: 
Sent: 
To: 
Subject: 

(b)(6); 

Mon, 12 Aug 2024 16:14:11 +0000 
RONALD ROWE JR (DEP) 
Discipline 

I You don't often get email fro~(?)(6);f employment4u.com. Learn why this is important 

Will the Agent who broke into the salon in Mass be disciplined? 
Will the Agent in charge be disciplined for breaking into the salon? 

(b )(6); (b)(7)(C) 
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From: 
Sent: 

ANTHONY GUGLIELMI (CMR) 
Wed, 7 Aug 2024 10:04:59 +0000 

To: 
Cc: 

VINCENT TUTONI (IGL); BRIAN LAMBERT (INV); MELISSA MCKENZIE (CMR) 
MICHAEL BALL {INV) 

Subject: Re: Draft PreDecisional Press Statement 

Got it. Let us know. lillfill asked reporter for some time 11am. Salon owner also had a 
previously scheduled interview today also with the local paper. 

I'm jumping on a flight to ORD for the DNC nc training and ESC mtg. Back late tomorrow. 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct: I Cb)(6); Cb)(7)(C) I 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 
From: VINCENT TUTONI (IGL) I (b)(6); (b)(7)(C) 
Sent: Wednesday, August 7, 2024 6:01:37 AM 
To: ANTHONY GUGLIELMI (CMR) ~I ----(b- )-(6-);-(b- )-(7-)(-C)---~I BRIAN LAMBERT (INV) 

! (b)(6): (b)(7)(C) I MELISSA MCKENZIE (CMR) I (b)(6); (b)(7)(C) I 
Cc: MICHAEL BALL (INV) j (b)(6); (b)(7)(C) I 
Subject: Re: Draft PreDecisional Press Statement 

Removed! (b)(6); (b)(7)(C) I 
So DHS front office is interested in this unfortunate incident. Received a call last night at 
8:45pm. We will have to confer with them this AM. 

(b)(S); (b)(6); (b)(7)(C) 

Get Outlook for iOS 
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"Luckily, we have good relationships with other communities," he said of the items the city 
borrowed. That reduced expenses to paying city workers to fetch and return the items, and 
fuel for city trucks. 

As for overtime: Morales said his departments needed extra help before, during and after 
the event, to ready the streets around the Colonial Theatre and then put them back to 
normal. "Falling on a Saturday and a Sunday, it was overtime and double time for some of 
the work," he said. 

Between eight and 12 DPW workers were on different shifts through the weekend, and 
workers were excited to be involved, Morales said. 

"I'm not speaking of political affiliations ... It's just that having the vice president visit is a 
significant event." 

Berkshire County Sheriff Thomas Bowler's office said the department had 19 officers 
deployed on July 27 and incurred a little more than $10,000 in overtime. That amount will 
not be charged to the city, VanBramer said. 

According to Dawley, other agencies working with the Secret Service, state police and city 
agencies that day included the Hampden and Franklin sheriff's departments, County 
Ambulance, the Massachusetts Emergency Management Agency, the Berkshire County 
Special Response Team, most Berkshire County police departments, Berkshire Medical 
Center, "and whomever else I have not mentioned." 

[MA] Secret Service apologizes after breaking into Massachusetts salon to use 
bathroom before Harris fundraiser (FOX News) 
FOX News [8/11/2024 7:41 AM, Anders Hagstrom, Neutral, Secondary] 
The U.S. Secret Service was forced to apologize to a Massachusetts salon owner after 
using her building's bathroom without permission ahead of a fundraiser for Vice President 
Kamala Harris last week. 

The salon owner, Alicia Powers, says Secret Service agents put duct tape over her security 
cameras and broke into her building by picking the lock. They then allowed various people 
to use the salon's bathroom over a two-hour period. 

Powers told Business Insider that she was aware she had to close her salon but was not 
informed about the Secret Service's other plans. 

"They had a bunch of people in and out of here doing a couple of bomb sweeps again -
totally understand what they have to do, due to the nature of the situation," Powers told 
Business Insider. "And at that point, my team felt like it was a little bit chaotic, and we just 
made the decision to close for Saturday." 

Footage from the salon's front-door Ring security camera shows a Secret Service agent 
approaching the door with a roll of tape and observing the locked door and the camera. The 
agent then grabbed a nearby chair and stood on it to tape over the security camera. 
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"There were several people in and out for about an hour-and-a-half - just using my 
bathroom, the alarms going off, using my counter, with no permission," Powers told Bl. 

"And then when they were done using the bathroom for two hours, they left, and left my 
building completely unlocked, and did not take the tape off the camera," she added. 

The Secret Service says it has been in contact with Powers following the incident. The 
business owner said she received an apology from the Secret Service's Boston office. 

"The U.S. Secret Service works closely with our partners in the business community to 
carry out our protective and investigative missions. The Secret Service has since 
communicated with the affected business owner," USSS spokeswoman Melissa McKenzie 
told Fox News Digital. "We hold these relationships in the highest regard and our personnel 
would not enter, or instruct our partners to enter, a business without the owner's 
permission." 

Powers told the outlet that an EMS worker later told her the Secret Service agent in charge 
of security that day "was telling people to come in and use the bathroom." The Secret 
Service told Bl that its agents "would not" have used the building without permission, but 
they acknowledged that an agent had taped over the camera. 

"Whoever was visiting, whether it was a celebrity or not, I probably would've opened the 
door and made them coffee and brought in donuts to make it a great afternoon for them," 
Powers told Bl. "But they didn't even have the audacity to ask for permission. They just 
helped themselves." 

The building's landlord, Brian Smith, says no one gave the Secret Service officers 
permission to use the building or even enter it. 

"Me and my dad own the building, and I have a crazy eccentric guy that lives upstairs," 
Smith told Bl. "And he didn't tell the Secret Service they could use it, and I didn't tell them, 
and my father didn't tell them, and they had no permission to go in there whatsoever." 

Powers says a representative for the Secret Service's Boston field office called her to 
apologize after Bl contacted the agency about the incident. 

"He said to me everything that was done was done very wrong," Powers told the outlet. 
"They were not supposed to tape my camera without permission. They were not supposed 
to enter the building without permission." 

[MA] Secret Service hints it wasn't behind salon break-in during Kamala Harris 
campaign event (FOX News) 
FOX News [8/11/2024 5:12 PM, Bradford Betz, Neutral, Secondary] 
The U.S. Secret Service has hinted it was not involved in the break-in of a hair salon during 
a Kamala Harris campaign event in Massachusetts late last month. 

The allegations of Secret Service involvement arose after the salon's owner, Alicia Powers, 
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alleged that agents put duct tape over her security cameras and broke into her building by 
picking the lock. 

Security camera footage shows an individual dressed like a Secret Service agent 
approaching the door with a roll of tape and observing the locked door and camera before 
grabbing a nearby chair to put tape over the camera. 

"The U.S. Secret Service works closely with our partners in the business community to 
carry out our protective and investigative missions," USSS spokeswoman Melissa 
McKenzie said in a statement. 

McKenzie said the Secret Service has been in contact with Powers since the July 27 
incident. 

"We hold these relationships in the highest regard and our personnel would not enter, or 
instruct our partners to enter, a business without the owner's permission," McKenzie said, 
stopping short of saying who was responsible. 

Powers told Business Insider that "several people" who were "in and out for about an hour
and-a-half - just using my bathroom, the alarms going off, using my counter, with no 
permission." 

"And then when they were done using the bathroom for two hours, they left, and left my 
building completely unlocked, and did not take the tape off the camera," she added. 

Powers later said that a USSS representative contacted her after Business Insider sought 
comment from the agency for comment on the incident. 

Fox News Digital has reached out to Powers for a response to the Secret Service's latest 
comment. 

The incident comes less than a month after the assassination attempt on former President 
Trump during a rally in Butler, Pennsylvania. 

The shooting put heavy scrutiny on the Secret Service, which was ultimately responsible for 
coordinating security with local law enforcement. 

The scrutiny only intensified after it was revealed that law enforcement officers had 
observed the shooter, 20-year-old Thomas Matthew Crooks, and identified him as 
suspicious more than an hour before the shooting, but lost track of him. 

Crooks was able to scale the roof of a building owned by AGR International Inc., a supplier 
of automation equipment for the glass and plastic packaging industry, and fire an estimated 
eight shots with an AR-15 style rifle. 

After mounting pressure, Secret Service Director Kimberly Cheatle resigned, following 
heated testimony before the House Oversight Committee. 
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[MA] Secret Service apologizes for Pittsfield salon takeover (Boston Herald) 
Boston Herald [8/11/2024 8:23 PM, Grace Zokovitch, 1506K, Neutral, Secondary) 
The Secret Service broke into the Four One Three Salon in Pittsfield, used the restroom, 
taped over the security camera and left the door unlocked during Kamala Harris's visit in 
late July, the salon owner told reporters. 

Salon owner Alicia Powers told the Berkshire Eagle she would have "set up coffee and 
doughnuts for them" if the Secret Service had asked permission, but no one contacted her 
or her landlord about the entrance. 

Harris visited Pittfield on July 27 for her first fundraising event since she became the 
presumed Democratic nominee for president. She was expected to raise about $1.4 million 
at an event at the town's the Colonial Theatre. The local salon is located across from 
Colonial Theatre. 

Powers told reporters the Secret Service agents appeared to tape over a Ring security 
camera on the property, broke in, used the bathroom without cleaning up after themselves 
and left the door unlocked on their way out. They even ate a few mints on the counter, she 
said. 

Around 8 a.m. on July 27, Powers said, she got an alert from her security camera on the 
business's back porch and could see a woman tape over the camera. She was on a 
previously scheduled vacation to Cape Cod at the time. 

At 11 :15 a.m., she told reporters, alarms began to go off and continued through about 12:40 
p.m. Others cameras on the property showed people entering and exiting for two hours, 
Powers said. She drove home and reached the salon after crowds dissipated around 4 p.m. 

Powers said she then notified Pittsfield Police, who directed her to Secret Service 
representatives. 

Secret Service's Boston office reached out to Powers to confirm that the agency entered the 
property, iBerkshire reported via a spokesperson for the agency. 

"We hold these relationships in the highest regard and our personnel would not enter, or 
instruct our partners to enter, a business without the owner's permission," the spokesperson 
said according to iBerkshire. 

Powers said the Boston office apologized on behalf of the agency and offered to pay for any 
damages, cleaning or the business's private alarm bill, which went off throughout the 
incident. 

The business owner told the Bershire Eagle she was "happy with the apology" and it 
brought some "accountability." 

However, she added, the way the agency posed a real threat to her business and livelihood. 

"When they cleaned up and they left the tape on my camera and they left my back door 
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completely unlocked," Powers told the Berkshire Eagle. "What could have happened in that 
hour and a half or two hours that you guys left the building unlocked?" 

[MAJ Kamala Harris' Secret Service Covers Up Security Cameras At Private Business, 
Breaks Into Building: Report (Daily Wire) 
Daily Wire [8/10/2024 5:14 PM, Ryan Saavedra, 3836K, Neutral, Secondary] 
Vice President Kamala Harris' Secret Service detail was caught on video committing crimes 
against a local business owner during a Harris campaign event late last month in 
Massachusetts, according to a report. 

Alicia Powers, owner of Four One Three Salon in Pittsfield, said that she would have been 
more than happy to let the Secret Service use her business as a comfort station during 
Harris' event in the city on Saturday July 27 if they had simply asked her permission. 

"I'm the kind of person that would have set up coffee and doughnuts for them had they 
asked me for permission," said Powers. 

"Instead, they taped over a security camera on the back porch, broke into the salon, helped 
themselves to the bathroom, ate the mints on the counter and left without tidying up the 
bathroom or locking the back door on the way out," according to The Berkshire Eagle, a 
local newspaper. 

The Secret Service agents never contacted her or her landlord to ask permission to enter 
the building. 

Powers had decided to close her business for the remainder of the day on the 27th because 
the agents were doing intense bomb sweeps in the area and things became "a little bit 
chaotic." 

The Pittsfield Police Department has been supportive of her efforts to get accountability 
after what Harris' agents did. 

The Secret Service claims that they never would have entered the business if they were not 
given permission. Powers said that she did not give them permission and she feels violated, 
angry, and disrespected, the report said. 

"When they cleaned up and they left the tape on my camera and they left my back door 
completely unlocked," she said. "What could have happened in that hour and a half or two 
hours that you guys left the building unlocked?" 

Brian Smith, the building's landlord, told Business Insider that he did not give the Secret 
Service permission to enter. 

"Me and my dad own the building, and I have a crazy eccentric guy that lives upstairs," 
Smith told Bl. "And he didn't tell the Secret Service they could use it, and I didn't tell them, 
and my father didn't tell them, and they had no permission to go in there whatsoever." 

Powers had other cameras set up that alerted her that people were coming in and out of her 
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business for two hours. 

"From the communication I've heard from the EMS workers, somebody dressed in all black 
was telling them to come in and use the bathroom all afternoon," she said. 

When she spoke to the New York Secret Service office, she said that they denied their 
agents would act that way and then tried to guilt her into letting go of the issue. 

"And he kind of ended the conversation with telling me, 'Do you think we need to deal with 
this right now with what we have going on?' And my response was, 'Sir, I'm not trying to be 
rude but I don't deserve to deal with this right now either,"' she said. 

Powers told Business Insider that the head of the Secret Service's Boston-based field office 
caller her and apologized after Business Insider published its report. 

"He said to me everything that was done was done very wrong," Powers said. "They were 
not supposed to tape my camera without permission. They were not supposed to enter the 
building without permission." 

[IL] Security preparations for Democratic National Convention begin in Chicago 
(WGN) 
WGN [8/1 1/2024 11 :21 PM, Br6nagh Tumulty, Gabriel Castillo, Neutral, Secondary] 
In just over a week, the Democratic National Convention will get underway in Chicago. 

The quickly approaching convention means a lot of planning is in order to keep people safe 
and starting Monday, those changes may become more visible. 

The build-out of the security perimeter is set to begin as the workweek gets underway, 
according to the Secret Service. 

The Chicago Office-Emergency Management and Communications (OEMC) also confirmed 
to WGN-TV that there will be intermittent traffic impacts and even some rolling street 
closures to begin the construction starting on Monday. 

The security perimeter includes two zones, a red one that's for credentialled personnel only, 
and a yellow one that is open to the public, but subject to security checks. 

Starting Friday, there will be additional closures for pedestrians and vehicles, but authorities 
said they have been trying to keep folks as informed as possible, particularly those living 
and working within the vicinity of the United Center and McCormick Place. 

While Milwaukee's significantly smaller police force had to be bolstered by officers from as 
far away as Miami for the Republican National Convention, Chicago will be supplemented 
by other law enforcement from around the state and federal agents. 

On Tuesday, new details about where demonstrations can be held are expected to be 
released by a federal judge. 
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From: (b)(?)(E) 

Sent: 
To: 

Mon, 12 Aug 2024 15:01:51 -0700 
RONALD ROWE JR (DEP) 

Subject: I (b)(?)(E) ~ Secret Service 

Secret Service 
Daily update • August 12, 2024 

NEWS 

Secret Service hints it wasn't behind salon break-in during 
Kamala Harris campaign event 
Fox News 

Break-in came just weeks after the assassination attempt on former President 

Trump that put intense scrutiny on Secret Service. Bradford Betz ... 

Fox News - The U.S. Secret Service on Sunday hinted it... - Facebook - Facebook 
Full Coverage 

Flag as irrelevant 

Salon owner alleges Secret Service used her restroom without consent -
NBC Montana 
NBC Montana 

A federal agency apologized after it was accused of breaking into a Massachusetts salon to use the 

restroom. 

Flag as irrelevant 

Secret Service accused of breaking into Massachusetts salon to use 
bathroom ... - Hindustan Times 
Hindustan Times 

Surveillance footage captured the moment a Secret Service officer allegedly used a tape to cover a 

camera outside the salon. 

Flag as irrelevam 
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Amid Trump Shooting Heat, US Secret Service Agent 
"Breaks Into Salon, Uses Bathroom" At ... 
YouTube 

The US Secret Service is under fire over accusations of an agent breaking into 

a salon during a Kamala Harris campaign event in Massachusetts in ... 

0 0 Flag as irrelevant 

Secret Service apologizes for Pittsfield salon takeover - Boston Herald 
Boston Herald 

The Secret Service broke into the Four One Three Salon in Pittsfield, used the restroom, taped over 

the security camera and left the door unlocked ... 

Flag as irrelevant 

Reports: Secret Service broke into salon, used bathroom during Harris 
campaign stop in Pittsfield 
Boston.com 

The owner of a salon said Secret Service agents taped over a security camera and entered without 

permission when Vice President Harris visited ... 

0 0 Flag as irrelevant 

Secret Service breaks into business on Harris campaign 
trail - YouTube 
YouTube 

While on a Harris campaign stop in Massachusetts, Secret Service agents 

seem to have covered a business's security, broke in and used the ... 

Flag as irrelevant 

Understanding the Secret Service failures in Butler I On Point - WBUR 
WBUR 

It's been a month since former President Donald Trump survived an assassination attempt. What do we 

now know about how this happened and more ... 

0 0 Flag as irrelevant 
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US Secret Service agents caught on camera breaking into 
salon to use bathroom 
India Today 

The salon owner said Secret Service agents covered her security cameras with 

tape and gained access to the building by picking the lock. 

FOX Business on X: "CUT AND DRY: Secret Service breaks into salon, duct-tapes cameras ... -

twitter.com 
Full Coverage 

Flag as irrelevant 

US Secret Service apologises for salon break-in, using toilet during Harris' 
fund raiser event ... 
Times of India 

US News: The US Secret Service issued an apology to Alicia Powers, a salon owner based in the 

Berkshires region of Massachusetts, after footage ... 

Flag as irrelevant 

WEB 

James Bond - On Her Majesty's Secret Service - 1. The Contessa - BBC 
Sounds 
BBC 

Hunting for SPECTRE boss Ernst Stavro Blofeld, James Bond meets a beautiful Contessa. Read more. 

More episodes • Programme Website. Coming Up Next. 

0 0 Flag as irrelevant 

See more results I Edit this alert 

You have received this email because you have subscribed tol (b)(7)(E) 
Unsubscribe I View all your alerts 

Receive this alert as RSS feed 

Send Feedback 
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maybe don't blame the person right away and just be like, 'Hey, this is counterfeit. Did you 
know that?"' 

The San Luis Obispo Police Department says if anyone has any information about the 
suspect's identity, contact Community Service Officer Corsaw at (805) 781-7335 and 
reference case #240805064. 

Protection 

[MA] Secret Service busted into a salon to let people use the bathroom during a 
Kamala Harris fundraiser, business owner says (Business Insider) 
Business Insider [8/7/2024 6:14 PM, Jacob Shamsian, Neutral, Secondary] 
It was worse than a bad hair day. 

Secret Service agents taped over a security camera and broke into a Massachusetts hair 
salon while securing the area for a Kamala Harris campaign event, according to the salon's 
owner. 

The intrusion happened on July 27, ahead of Vice President Harris's first in-person 
fundraiser since becoming the presumptive Democratic nominee. 

The owner of the Four One Three Salon, Alicia Powers, told Business Insider that she 
closed her Pittsfield, Massachusetts, business that day at the request of the Secret Service, 
which examined the area earlier in the week. The salon is located behind the Colonial 
Theatre, a performing arts space in the Berkshires, where Harris spoke. 

"They had a bunch of people in and out of here doing a couple of bomb sweeps again -
totally understand what they have to do, due to the nature of the situation," Powers told 
Business Insider. "And at that point, my team felt like it was a little bit chaotic, and we just 
made the decision to close for Saturday." 

A Secret Service spokesperson told Business Insider that the agency's employees "would 
not enter" without the permission of the business owner, but acknowledged an agent taped 
over the security camera lens. 

At 8: 1 O that Saturday morning, a Secret Service agent - wearing a dark suit and open
collared white shirt, but no pin on her lapel - walked up to the salon's front entrance while 
swinging a roll of masking tape in her left hand. She looked at the door. Then she looked at 
the security camera on the porch. Then she looked at the door again. 

She walked away. When she returned two minutes later, she grabbed a chair from the 
porch, stood on it, and taped over the Ring security camera that had been watching her. 

(Business Insider blurred the face of a Secret Service agent in the video below.) 

The door was locked. But later that afternoon, another security camera, pointing at the door 
from the inside of the building, spotted four other people over the course of nearly two 
hours. 
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Two people wearing emergency medical services uniforms and one person in a camouflage 
law enforcement uniform walked in. The fourth person, wearing a dark suit and white shirt 
like a Secret Service officer, stood by the door. 

The salon's security alarm rang the whole time. The security footage from the two cameras, 
which Powers shared with Bl, doesn't show anyone allowing the people in. 

"There were several people in and out for about an hour-and-a-half - just using my 
bathroom, the alarms going off, using my counter, with no permission," Powers said. 

"And then when they were done using the bathroom for two hours, they left, and left my 
building completely unlocked, and did not take the tape off the camera," she continued. 

Powers told Bl that an EMS worker later told her the Secret Service agent in charge of 
security that day "was telling people to come in and use the bathroom." 

Bl asked Secret Service spokesperson Melissa McKenzie whether the agency invited other 
people to use the bathroom. She told Bl that agency employees "would not" tell someone to 
enter the salon without the owner's permission. 

When Powers returned to the property later that day, she found the door's lock looked like it 
had been picked, she told Bl. 

The people who entered the Four One Three Salon didn't do much damage aside from 
leaving an untidy bathroom behind, Powers said. 

But what bothered her was what she saw as sheer disregard for her business, by entering 
without permission and leaving the place unlocked when they left, she said. 

Powers said she felt "violated." 

"Whoever was visiting, whether it was a celebrity or not, I probably would've opened the 
door and made them coffee and brought in donuts to make it a great afternoon for them," 
she told Bl. "But they didn't even have the audacity to ask for permission. They just helped 
themselves." 

Brian Smith, the building's landlord, said he didn't give the Secret Service permission to use 
the property either. 

"Me and my dad own the building, and I have a crazy eccentric guy that lives upstairs," 
Smith told Bl. "And he didn't tell the Secret Service they could use it, and I didn't tell them, 
and my father didn't tell them, and they had no permission to go in there whatsoever." 

The Secret Service apologized after Bl reached out 
The day after Bl initially reached out to the Secret Service for comment for this story -
more than a week after it entered the business - an agency spokesperson said it had 
"since communicated" with Powers. 

"The U.S. Secret Service works closely with our partners in the business community to 
carry out our protective and investigative missions," McKenzie wrote in an email to Bl. "The 
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Secret Service has since communicated with the affected business owner." 

"We hold these relationships in the highest regard and our personnel would not enter, or 
instruct our partners to enter, a business without the owner's permission," she added. 

Bill Pickle, a former Secret Service special agent, who previously oversaw training for the 
agency, told Business Insider that it's conceivable why a member of the Secret Service 
would tape over the security camera lens. 

Pickle speculated that someone from the agency's technical services division - which 
handles explosives, bugging, wiring, and other physical security risks - may have wanted 
to limit visibility of Harris's whereabouts if the vice president were to walk into the camera's 
view. 

But invading the property to use the bathroom "sounds weird," Pickle told Bl. 

"We just don't go in and take place or seize it," Pickle said. "The only time you do that is if 
it's a crime scene or if there's a real threat." 

Powers said she contacted a local Secret Service field office after the incident, and that a 
person there told her to ask the local police, who said they knew nothing about it. 

"I know for certain none of our members were involved in this," Pittsfield Police Captain 
Matthew Hill told Bl. 

On Thursday morning - the day after Bl reached out to the agency for comment- the 
head of the Secret Service's Boston-based field office called Powers to apologize, she said. 

"He said to me everything that was done was done very wrong," Powers said. "They were 
not supposed to tape my camera without permission. They were not supposed to enter the 
building without permission." 

Powers said the Secret Service representative she spoke to offered to have the salon 
cleaned and pay her alarm company bill for the day. Powers said he also offered to visit and 
apologize in person over a cup of coffee. 

Powers said she'd take him up on it. 

"I want him to see the salon, and I want him to see what I do for the community, and be in 
this space, and have an understanding as to how this could have been ruined with the 
slightest wrong move," she said. 

[FL] Florida woman arrested for threatening to bomb Trump's properties 
(1 Oconnects.com) 
10connects.com [8/7/2024 12:32 PM, Alexa Herrera, 1003K, Positive, Secondary] 
A South Florida woman is being accused of calling and threatening to bomb two of former 
President Donald Trump's properties in Florida and Nevada, as well as threatening another 
Florida Republican politician. 

On June 6, a voicemail was left at the Trump International Golf Club in Palm Beach County 
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Secret Service Busted Into Berkshire Salon to Use 
Bathroom: Owner - Business Insider 
Business Insider 

While securing the area for a Kamala Harris fund raiser, a Secret Service agent 

taped over the Ring camera of a local business. 

0 0 Flag as irrelevant 

Feds concerned about potential 'retaliatory' attacks at DNC following Trump 
assassination attempt 
CNN 

US security officials are on alert for possible retaliatory attacks against Democrats following the 

attempted assassination of former president ... 

Flag as Irrelevan1 

Local Cops Warned Secret Service to Cover Rooftop Used 
by Would-Be Trump Assassin ... 
National Review 

'I f- ing told them that they needed to post guys f-ing over here ... I told them 

that f- ing Tuesday,' a Butler Township officer said in body-camera ... 

0 0 Flag as irrelevant 

Secret Service Failed to Detect Pipe Bomb Outside DNC on January 6, 
Watchdog Finds 
National Review 

Secret Service canine teams on the morning of January 6, 2021 , failed to detect a pipe bomb outside 

the Democratic National Committee building in ... 

Flag as irrelevant 

New body cam video shows moment police officer saw 
Trump shooter just before ... - CNN 
CNN 

Dramatic video obtained by CNN shows, for the first time, the moment a police 

officer climbed up to the roof of a building overlooking the Donald ... 

0 0 Flag as irrelevant 
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From: 
Sent: 
To: 
Subject: 

Copy 

Get Outlook for iOS 

MICHAEL BALL {INV) 
Wed, 7 Aug 2024 01:06:47 +0000 
BRIAN LAMBERT {INV) 
Re: [CMR Inquiry - Massachusetts) Fwd: Call 

From: BRIAN LAMBERT (INV)I (b)(6); (b)(7)(C) 

Sent: Tuesday, August 6, 2024 8:58:35 PM 

To: MICHAEL BALL (INV) I (b)(6); (b)(7)(C) I 
Subject: Fwd: [CMR Inquiry- Massachusetts] Fwd: Call 

Can you please check work BOS to see if that SA used the bathroom? 

Brian S. Lambert 
Assistant Director 
Office of Investigations 
United States Secret Service 
I (b)(6); (b)(7)(C) I ( cell) 
From: ANTHONY GUGLIELMI {CMR~ (b)(6); (b)(?)(C) 

Sent: Tuesday, August 6, 2024 5:22:12 PM 
To: BRIAN LAMBERT (INV) ,-1 ---(b_)-(6-);-(b-)(-7-)(C_) __ __, 

Subject: Fwd: [CMR Inquiry- Massachusetts] Fwd: Call 

Anthony Guglielmi 

Chief of Communications 

United States Secret Service 

Direct! (b)(6); (b)(7)(C) I 
e-Mail:I (b)(6); (b)(?)(C) 

@SecretService I @SecretSvcSpox 

www.secretservice.gov 
From: MELISSA MCKENZIE (CMRl (b)(6); (b)(?)(C) 

Sent: Tuesday, August 6, 2024 5:11:01 PM 
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To: CMRMediaTeam <CMRMediaTeam@usss.dhs.gov> 
Subject: FW: [CMR Inquiry - Massachusetts] Fwd: Call 

Fyi see below for awerness 

From: BENJAMIN KRAMER (VPD)I (b)(6); (b)(?)(C) 
Sent: Tuesday, August 6, 2024 5:03 PM 
To: DAVID ATKINS (VPD) l~--(-b)-(6_)_; (b-)-(7-)(-C)--~ 

Cc: M ELISSA MCKENZIE (CMR) j (b)(6); (b)(7)(C) I MAX MILIEN JR (VPD) 
I (b)(6); (b)(?)(C) I LESLIE PICHON (VPD) ~I -~(~b)~(6~):~(b~)~(7~)(C~) __ ~I 
Subject: RE: [CMR Inquiry - Massachusetts] Fwd: Call 

Brian, 

+ SAIC McKenzie (CMR) and VPD SAIC/DSAIC 

Received and thanks (when/should additional information be provided let us know) ... 

Ben 
I (b)(6); (b)(7)(C) I 

From: DAVID ATKINS (VPD) ~ (b)(6): (b)(7)(C) 

Sent: Tuesday, August 6, 2024 3:04 PM 
To: BENJAMIN KRAMER (VPD) I ~ ---(-b)-(6-),-· (b-)-(7-)(-C)---~ 

Subject: [CMR Inquiry - Massachusetts] Fwd: Call 

Ben, 

Re: CMR inquiry ... below is a synopsis from site agent SAi (b)(6); (b)(?)(C) L I've waiting for lead SA i rh)r6 i 

I (b)(6): !response as well. 

Respectfully - Brian 

D. Brian Atkins 
ASAIC-VPD 
Kb)(6); (b)(?)(C)I 

From:! (b)(6): (b)(7)(C) !(VPD) i (b)(6); (b)(7)(C) 
Sent: Tuesday, August 6, 2024 2:17 PM 
To:l(b)(6); (b)(?)(C)I (VPD) i~--r-h-V-6)---rh-)(-7)_((_':_)--~I 

Cc:! (b)(6): (b)(7)(C) I (VPD) I r h )(6): rh)h)(C) I 
Subject: Fwd: Call 

Good afternoon Sir, 

See below from TSI I (b)(6); (b)(7)(C) ~he TSD lead for the visit. 
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Also I was informed after the visit by the Arrival Departure agent(SAI (b)(6); I, that local PD were 
utilizing the bathroom within the building. VPD did not give permission to utilize this facility. However, 
local PD did seem to have a relationship with facility owner and stated they have worked together 
before! I was made aware that potentially one Agent may have utilized the facility as well which was 
the site 2 Pl agent (SA I (b)(6): I which was paired with his local PD counterpart. 

CSP Agent~ informed us of camera vulnerabilities located on the hair salon facing the A/D area. I 
was informed that attempts were made to contact owners but unsuccessful. Day of the visit SA~ 
mitigated threats due to covering the exterior camera. 

Get Outlook for iOS 

From:j (b)(6): (b)(7)(C) l(TSD) i (b)(6): (b)(7)(C) 

Sent: Sunday, July 28, 2024 10:27 AM 
To:I (b)(6); (b)(?)(C) l{TSD) ~I ------(-b)-(6-);-(b- )-(7-)(-C)-----~I {BOS) 
j (h)(6): (h)(7)(C,) 

Cc:I (b)(6); (b)(?)(C) [VPD) ~ (b)(6); (b)(7)(C) 

Subject: FW: Call 

Good Morning, 

I have cc'd SA! (b)(6): (b)(7)(C) ~nd SA I (b)(6): (b)(7)(C) Ion this. I CbV6)· I was the CSP Agent for the detail 
and~ was the Site Lead. 

The building in question isl (b)(?)(E) 

I (b)(?)(E) I it was a multi-story building with a salon on the ground floor, and 
residences above. I entered the salon the day prior during working hours to ask one of the employees 
about I (b)(?)(E) 

I (b)(?)(E) I I have no knowledge of any of the teams assigned to 
TSO entering the building at any time. I (b)(?)(E) 

(b )(?)(E) 

At least one of the residents were on the property and I saw them out on the balcony multiple times. 
have no idea if they might have given someone permission to enter to use the bathroom. SA~ 
advised that l (b)(?)(E) I 
I don't know the extent of the issues the owner has, just what you see in this forwarded thread. If any 
further information is necessary, please let me know. 

! (h)(6): (h)(7)(C,) ! 
United States Secret Service 
Technical Security Division 
Boston Field Office 

! (h)(6): (h)(7)(C,) ! 
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From: I (b)(6): (b)(7)(C) l(VPD) I (b)(6): (b)(7)(C) 

Sent: Sunday, July 28, 2024 10:14 AM 
To~ rh)(6): rh)(7)(f:) I {TSD) ~~---(-b)-( -6)_: _(b-)(-7-)(_C_) --~ 

Subject: Fwd: Call 

FYI, this is what I'm tracking as of now! See below! 

Get Outlook for iOS 

Fro m :I rh)(6): rh)(7)(D l(NYC) .j (b)(6): (b)(7)(C) 

Sent: Sunday, July 28, 2024 10:05:44 AM 
To: I (b)(6): (b)(7)(C) !(VPD) ~~----(b-)(-6-);-(b- ) (- 7-)(-C)----.. 

Subject: Call 

H e y l:ilillfil] 

The owner I (b)(6): (b)(7)( C) I called the NYC Duty Desk stating she has pictures of agents 
going into the house, covering up cameras and using the bathroom. The address in question is 54 
Wendell Ave, Pittsfield, MA 01201. She just wanted to know who had given permission to go inside and 
use the space. 

V/R, 

(b)(6); (b)(?)(C) 

Special Agent 
New York Field Office I Cyber Fraud Task Force-NI ii 
United States Secret Service 
C:I (b)(6); (b)(?)(C) I 

US. Dep<1r1111e111 of 
! Jo111ela11d Sec11rity 

United States 
Secret Service 

This document contains information, recommendations, or conclusions of the U.S. Secret Service. This document may contain 
intelligence information, security procedures, or specialized details of security arrangements or investigations of the U.S. Secret 
Service and therefore may contain information that is law enforcement sensitive, privileged, or subject to other disclosure 
limitations under federal, state, and local law. This document is the property of the U.S. Secret Service, is loaned to your agency, 
and is not to be disclosed outside your agency without first contacting the U.S. Secret Service. If you have received this e-mail in 
error, do not keep, use, disclose, or copy it; notify the sender immediately and delete it. 
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From: BRIAN LAMBERT (INV) 
Sent: Wed, 7 Aug 2024 00:58:46 +0000 
Subject: Fwd: Business Insider story regarding recent Secret Service visit in Pittsfield 

Brian S. Lambert 
Assistant Director 
Office of Investigations 
United States Secret Service 
I (b)(6); (b)(7)(C) I ( cell) 
From: MICHAEL BALL (INV}I (b)(6); (b)(7)(C) 
Sent: Tuesday, August 6, 2024 8:33:13 PM 
To: BRIAN LAMBERT (INV)I (b)(6); (b)(7)(C) t VINCENT TUTONI (IGL) ~------......:...___:.:...=:=:--~~~~~--~ 

I (b)(6); (b)(7)(C) 
Subject: Fwd: Business Insider story regarding recent Secret Service visit in Pittsfield 

Get Outlook for iOS 
From: MASON BRAYMAN (BOS) I (b)(6); (b)(7)(C) 
Sent: Tuesday, August 6, 2024 8:30:36 PM 
To: MELISSA MCKENZIE (CMR)l,-------rb-)(-6)-: r---b-)(-7)-(C __ ) ___ _,I ANDREW MURPHY (BOS) 

! (b)(6); (b)(7)(C) l MICHAEL BALL (INV)! (b)(6); (b)(7)(C) I 
Subject: Re: Business Insider story regarding recent Secret Service visit in Pittsfield 

Apologies for the delay. Working a new protectee here and had poor cell service most of the 
afternoon. And we are not done for the day. Please scroll down for answers to their 
questions. Please call or email with any follow up questions. 

mfb 
From: MELISSA MCKENZIE (CM R) I (b)(6); (b)(7)(C) 

Sent: Tuesday, August 6, 2024 4:49 PM 
To: ANDREW MURPHY (BOS) !~ ---(b- )-(6-); -(b-)(7-)(-C)---~ 

Cc: MASON BRAYMAN (BOS) I (b)(6); (b)(7)(C) 

Subject: FW: Business Insider story regarding recent Secret Service visit in Pittsfield 

Fromj (b)(6); (b)(7)(C) ~insider.com> 
Sent: Tuesday, August 6, 2024 4:41 PM 
To: USS SM EDIAI NQU I RY <USSSMedial nquiry@usss.dhs.gov> 
Subject: Business Insider story regarding recent Secret Service visit in Pittsfield 

I Some people who received this message don't often get email froml (b)(6); ~insider.com. Learn why this is impo11ant 
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Hi, I hope you're well. My name is Jacob Shamsian and I'm a journalist at Business Insider. 

I'm writing a story regarding Secret Service activity during a recent visit from Vice President Kamala 
Harris in Pittsfield, Massachusetts. 

I spoke to tb)(6); (b)(7)(C)lthe owner of the Four One Three Salon in Pittsfield. She told me that on the day 
of Harris's visit, on July 27, she closed down her salon, which is located just behind the Colonial Theatre 
where Harris held a fundraiser. 

She said that a Secret Service agent taped over the exterior security camera of her salon. And then a 
couple of hours later, her lock was picked and several people - including one person wearing a Secret 
Service uniform - entered the salon to use the bathroom. They left the door unlocked when they left. 

Security footage that I <b)(6)· 1 shared with me backs up her version of events. 

Powers told me that she later spoke to an EMT, who told her t hat the "person in charge" of the Secret 
Service that day told people to use her bathroom's salon. She said she spoke to someone at a Secret 
Service field office (it wasn't clear to me if it was the Massachusetts or New York field office - Pittsfield 
is in Massachusetts just across the border from New York), who blamed the local police. 

My questions are: 

• Did a Secret Service officer pick the lock of the Four One Three Salon in Pittsfield on July 27? No 
one from the USSS picked the lock of the Salon door. 

• Why did an officer tape over the exterior security camera? Our CSP Advance SA placed a piece 
of plastic over the camera because it viewed our arrival/departure area. She did not contact the 
Salon about the camera because the arrival/departure switched from initial walk throughs from 
one side of the building to the rear of the building. The camera was discovered the day of the 
visit and a piece of plastic was taped over the camera to block the view of our arrival. When she 
went to remove the plastic off the camera it had already been removed. 

• Did the Secret Service seek permission from I <h)(6)· 1 or the property owner to use the facility for 
the bathroom or any other reason? If not, why not? USSS personnel did not ask for permission 
to enter the Salon nor did any of our personnel enter the business. We reviewed the videos 
provided to us and observed that none of the individuals who entered the Salon were USSS 
personnel. The Pittsfield Police Chief confirmed those individuals were state or local police, fire, 
or EMS. 

• Did the Secret Service agent in charge - or any other officer - tell others to use I CbV6)· I 
bathroom? No one from the USSS directed any state or local personnel to enter the Salon or 
use their restrooms. 

• Why not lock the door after leaving? Or inform I <h)(6)· 1 or the landlord? No one from the USSS 
was aware that state and local employees associated with the visit entered the Salon until days 
after the visit. 

If you can get back to me by some point tomorrow morning, I'd appreciate it. 

Thanks and all the best, 
Jacob Shamsian 
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Jacob Shamsian 
Legal Correspondent, Business Insider 
Cell! (b)(6): ! 
One Liberty Plaza, 8th FL, New York, NY 10006 
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From: (b)(6); (b)(7)(C) ! (TSO) 

Sent: Sun, 28 Jul 2024 14:27:52 +0000 
To: ! (b)(6): (b)(7)(C) ! (TSO);l~(-b)-(6-),-· (b- )-(7-)(-C)~l(BOS) 

Cc: 
Subject: 
Attachments: 

Good Morning, 

I (b)(6); (b)(7)(C) l(VPO) 
FW: Call 
Outlook-ussecretse.png 

I have cc' d SAi (b)(6); (b)(?)(C) Iand SA I (b)(6); (b)(?)(C) I on this.I (b)(6); lwas the CSP Agent for the detai l 
andl (b)(6); !was the Site Lead. 

The building in question is I (b)(?)(E) 
I (b)(?)(E) j It was a multi-story building with a salon on the ground floor, and 
residences above. I entered the salon the day prior during working hours to ask one of the employees 
about (b)(?)(E) 

(b)(?)(E) I have no knowledge of any of the teams assigned to 
TSO entering the building at any time. (b)(?)(E) 

(b)(?)(E) 

At least one of the residents were on the property and I saw them out on the balcony multiple times. I 
have no idea if they might have given someone permission to enter to use the bathroom. SAi (b)(6); 
advised thatl (b)(?)(E) I 

I don't know the extent of the issues the owner has, just what you see in this forwarded thread. If any 
further information is necessary, please let me know. 

! (h)(6): (h)(7)(C,) ! 
United States Secret Service 
Technical Security Division 
Boston Field Office 
! (b)(6): (b)(7)(C) ! 

From:! rh)(6): rh)(7)(0 !(VPO) I (b)(6); (b)(?)(C) 

Sent: Sunday, July 28, 2024 10:14 AM 
To:I rh)(6): rh)h)(C) !(TSO) i.----(-.-b-)(-6)-; -.-(b-)(-7)-(C=)----, 

Subject: Fwd: Call 

FYI, this is what I'm tracking as of now! See below! 

Get Outlook for iOS 

From:! (b)(6): (b)(7)(C) !{NYC) ~ (b)(6): (b)(7)(C) 

Sent: Sunday, July 28, 2024 10:05:44 AM 
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To:I (b)(6): (b)(7)(C) !(VPD) ~~---~(b~)(~6)~;~(b~)(~?)~(C~)---~ 

Subject: Call 

Hey~ 

The owner I (b)(6); (b)(?)(C) I called the NYC Duty Desk stating she has pictures of agents 
going into the house, covering up cameras and using the bathroom. The address in question is 54 
Wendell Ave, Pittsfield, MA 01201. She just wanted to know who had given permission to go inside and 
use the space. 

V/R, 

(b)(6); (b)(?)(C) 

Special Agent 

New York Field Office I Cyber Fraud Task Force-NI ii 
United States Secret Service 
C:l (b)(6); (b)(?)(C) 

U.S. D(•parI111e11I of 
Uo111e/a1ul Sec11rity 

United States 
Secret Service 

This document contains information, recommendations, or conclusions of the U.S. Secret Service. This document may contain 
intelligence information, security procedures, or specialized details of security arrangements or investigations of the U.S. Secret 
Service and therefore may contain information that is law enforcement sensitive, privileged, or subject to other disclosure 
limitations under federal, state, and local law. This document is the property of the U.S. Secret Service, is loaned to your agency, 
and is not to be disclosed outside your agency without first contacting the U.S. Secret Service. If you have received this e-mail in 
error, do not keep, use, disclose, or copy it; notify the sender immediately and delete it 

U.S. Depar1111e111 of 
//0111ek111d Security 

United States 
Secret Service 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

(b)(6); 

(b)(6); l(PRV) 

Wed, 7 Aug 2024 00:04:08 +0000 
I (b)(6); (b)(7)(C) l(PRV) 
Fwd: Videos from four one three salon 
Video.MOV, Video_l.MOV 

U.S. Secret Service 

Providence Resident Office 

!rb)(6): (b)(7)(C)! 

From:I (b)(6); (b)(7)(C) l(BOS)I (b)(6); (b)(7)(C) 

Sent: Tuesday, July 30, 2024 10:09:02 AM ~---------------~ To b)(6); (b)(?)(C) (PRV (b)(6); (b)(7)(C) (BOS) 

(b)(6); (b)(7)(C) (BOS) ._I _____ (b_)_(6_);_(b_)(_7)_(C_) ____ __, 

(b)(6); (TSD) (b)(6); (b)(7)(C) 

Cc: (b)(6); (b)(7)(C) (VPD) (b)(6); (b)(7)(C) (VPD) __ ......_ __________________________ ___, 

(b)(6); (b)(7)(C) 

Subject: FW: Videos from four one three salon 

Please take a look. Doesn't appear to be USSS. 

!Cb)(6l 

From: I (b)(6); (b)(?)(C) @fouronethreesalon.com> 
Sent: Tuesday, July 30, 2024 9:57 AM 
To:J (b)(6); (b)(?)(C) l(BOS).--l --....,..(b-)(-6)-; (,,....b)-(7-)(-C)----, 

Subject: Videos from four one three salon 
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From: 
Sent: 
To: 
Subject: 

ICb)(6); (b)(7)(C)~PRV) 

Sun, 28 Jul 202417:34:59 +0000 
! (b)(6); (b)(7)(C) l(TSD) 

54 Wendell Ave 

Hey man, can you give me a call whenever you're free. Owner of the salon building called in 
complaints that I don't believe are correct. 

Thanks 

(b)(6); 

U.S. Secret Service 

Providence Resident Office 

l(b)(6); (b)(7)(C)I 
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From: ANDREW MURPHY (BOS) 
Sent: Tue, 6 Aug 2024 23:20:47 +0000 
To: I (b )(6); I 

Subject: Duty Call 

If anyone in the Boston FO took a phone call from ICb )(6); (b)(?)(C)I or ~ (b)(6); (b)(?)(C) I from Pittsfield, 
MA between July 27th and today, please contact me. 

Thank you, 

Andrew C. Murphy 

Special Agent in Charge 

Boston Field Office 

United States Secret Service 

m -kb)(6); (b)(7)(Cj 
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From: (b)(6); (b)(7)(C) l(NYC) 

Sent: Sun, 28 Jul 2024 14:11:19 +0000 
To: ! (b)(6); !(PRV) 
Subject: Fw: Call 

See below for information I had forwarded to the VPD Site Agent. 

(b)(6); (b)(?)(C) 

Special Agent 
New York Field Office I Cyber Fraud Task Force-NI ii 
United States Secret Service 
C:I (b)(6); (b)(?)(C) I 
From:I (b)(6); (b)(?)(C) l(NYC) 

Sent: Sunday, July 28, 2024 10:05 AM 
To:I (b)(6); (b)(?)(C) l (VPD)l.-----(-b)-(6-),--(b- )-(7-)(-C) ___ _, 

Subject: Call 

Heyl(b)(6); I 

The owner! (b)(6); (b)(?)(C) I called the NYC Duty Desk stating she has pictures of agents 
going into the house, covering up cameras and using the bathroom. The address in question is 54 
Wendell Ave, Pittsfield, MA 01201. She just wanted to know who had given permission to go inside and 
use the space. 

V/R, 

I (b)(6); (b)(7)(C) 

Special Agent 
New York Field Office I Cyber Fraud Task Force-NI ii 
United States Secret Service 
C:I (b)(6); (b)(?)(C) I 

U.S. Depart111e111 q( 
llo111e/(llu/ Security 

United States 
Secret Service 

This document contains information, recommendations, or conclusions of the U.S. Secret Service. This document may contain 
intelligence information, security procedures, or specialized details of security arrangements or investigations of the U.S. Secret 
Service and therefore may contain information that is law enforcement sensitive, privileged, or subject to other disclosure 
limitations under federal, state, and local law. This document is the property of the U.S. Secret Service, is loaned to your agency, 
and is not to be disclosed outside your agency without first contacting the U. 5. Secret Service. If you have received this e-mail in 
error, do not keep, use, disclose, or copy it; notify the sender immediately and delete it 
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From: 
Sent: 
To: 
Subject: 

OPS, 

ANDREW MURPHY (BOS) 
Tue, 6 Aug 2024 20:58:03 +0000 
I (b)(6); I 

Pittsfield 

Please send me the names of every BOS personnel working the ICb)(7)(E) lvisit to Pittsfield. This 
information is time sensitive. 

Thank you. 

Andrew C. Murphy 

Special Agent in Charge 

Boston Field Office 

United States Secret Service 

m -I (b)(6); 
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From: 
Sent: 
To: 
Subject: 

I'm free now 

I (b)(6); (b)(7)(C) I 
Senior Special Agent 
Boston Field Office 
I (b)(6); (b)(?)(C) I 

(b)(6); (b)(7)(C) l(BOS) 
Wed, 7 Aug 2024 11:49:58 +0000 

I (b)(6); (b)(7)(C) I {CM R) 
Re: 

From:I (b)(6); (b)(7)(C) I {CMR) I (b)(6); (b)(7)(C) 

Sent: Wednesday, August 7, 2024 7:49:01 AM 
To:I (b)(6); (b)(7)(C) I (BOS) I (b)(6); (b)(7)(C) 

Subject: 

~GM.Let me know when you're available. I just want to make sure my notes are correct. 

Get Outlook for iOS 
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From: I (b)(6); (b)(?)(C) I (BOS) 
Sent: Wed, 7 Aug 2024 00:44:59 +0000 
To: ! (b)(6); (b)(?)(C) !(BOS) 
Subject: RE: Contact Info ~ (b)(6): 

Yes Sir, 
Standby. I will forward. 

liliia 

From: ANDREW MURPHY (BOS) I (b)(6); (b)(?)(C) 

Sent: Tuesday, August 6, 2024 8:43 PM 
To:! (b)(6); (b)(7)(C) l(BOS) 1.------,(b,-)(-6-); ....,.(b-)(-7)-(C_) __ _, 

Subject: Contact Info 

Good evening Will] 

Can you please pass me the contact information forl (b)(6); I I'd like to speak with her tomorrow to 
ensure that everything is resolved amicably. 

Thank you, 

Andrew C. Murphy 
Special Agent in Charge 
Boston Field Office 

United States Secret Service 

m -k:b)(6); (b)(?)(C)I 
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From: 
Sent: 
To: 
Subject: 

(b)(6); (b)(7)(C) 

(b)(6); (b)(7)(C) 

(b)(6); (b)(7)(C) I 

!(b)(6); (b)(7)(C) I (BOS) 

Tue, 6 Aug 2024 21:57:44 +0000 
ANDREW MURPHY (BOS);! (b)(6); ! 
Re: Pittsfield 

took over midday due to r~~/;~/i etting pulled for CNOS) 

special agent I united states secret service 

boston field office I protection operations 

C:I (b)(6); (b)(7)(C) I W:I (b)(6); (b)(7)(C) I 

From: ANDREW MURPHY (BOS) I (b)(6); (b)(7)(C) 

Sent: Tuesday, August 6, 2024 5:47:50 PM 
To:! (b)(6); (b)(7)(C) !(BOS) ,~-------(-b)-(6- ),-· (b- )-(7-)(-C)-------~ 

Subject: Re: Pittsfield 

Thank you. 

Can you please provide me with the names of the duty agents from the 27th of July through 
today. 

Thank you. 

Andrew C. Murphy 
Special Agent in Charge 
Boston Field Office 
United States Secret Service 
m - (b)(6); (b)(7)(C) 

From: (b)(6); (b)(7)(C) (BOS) I (b)(6); (b)(7)(C) 

Sent: Tuesday, August 6, 2024 5:19:42 PM 
To: ANDREW MURPHY (BOS) j,---------....,.(b-)(-6)-; (...,..b-)(-7)-(C_) _______ __, 

Subject: Re: Pittsfield 

(b)(6); (b)(7)(C) 
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(b)(6); (b)(7)(C) 

I (b)(6); (b)(7)(C) I 

special agent I united states secret service 

boston field office I protection operations 

C~(b)(6); (b)(7)(C) II W:I (b)(6); (b)(7)(C) I 

From: ANDREW MURPHY (BOS~ (b )(6); (b )(7)(C) 

Sent: Tuesday, August 6, 2024 4:58:03 PM 
To:I (b)(6); (b )(7)(C) I 
Subject: Pittsfield 

OPS, 

Please send me the names of every BOS personnel working the lcblc2vml visit to Pittsfield. This 
information is time sensitive. 

Thank you. 

Andrew C. Murphy 

Special Agent in Charge 

Boston Field Office 

United States Secret Service 

m - !(b)(6); (b)(?)(C)! 
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From: 
Sent: 
To: 
Subject: 

Thank you. 

ANDREW MURPHY (BOS) 

Tue, 6 Aug 2024 21:47:50 +0000 
!(b)(6): (b)(7)(C) j (BOS);l (b)(6): l 

Re: Pittsfield 

Can you please provide me with the names of the duty agents from the 27th of July through 
today. 

Thank you. 

Andrew C. Murphy 
Special Agent in Charge 
Boston Field Office 
United States Secret Service 
m - I ( h )(6): I 
From:1 (b)(6); (b)(7)(C) l(BOS) I (b)(6); (b)(7)(C) 

Sent: Tuesday, August 6, 2024 5:19:42 PM 
To: ANDREW MURPHY (BOS) ... I ---------(.,..b)-(6_)_; (.,..b)-(7-)(_C_) ---------. 

Subject: Re: Pittsfield 

(b)(6); (b)(7)(C) 

I (b)(6); (b)(7)(C) I 

special agent I united states secret service 

boston field office I protection operations 

C: l(b)(6): (b)(7)(C) I W i (b)(6); (b)(7)(C) I 

From: ANDREW MURPHY (BOS) I (b)(6); (b)(7)(C) 

Sent: Tuesday, August 6, 2024 4:58:03 PM 
To~ (b)(6); (b)(7)(C) I 
Subject: Pittsfield 

OPS, 

Please send me the names of every BOS personnel working the lcblc2vml visit to Pittsfield. This 
infomiation is time sensitive. 
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Thank you. 

Andrew C. Murphy 

Special Agent in Charge 

Boston Field Office 

United States Secret Service 

m -I (b)(6); 
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From: 
Sent: 
To: 
Subject: 

MASON BRAYMAN (BOS) 

Tue, 30 Jul 2024 14:15:04 +0000 

I (b)(6); (b)(7)(C) l(BOS) 

RE: Videos from four one three salon 

Yes, those who went inside do not look like any of our people. 

mfb 

From:I rhV6)· rh)h)rr.) !(BOS) I (b)(6): (b)(7)(C) 

Sent: Tuesday, July 30, 2024 10:09 AM 
To:1 (b)(6): !(PRV) l~---(b-)(-6)-: -(b-)(-7)-(C-) --~! MASON BRAYMAN (BOS) 

! (h)(f))· (h)(;)(r.) !(BOS) I (b)(6): (b)(7)(C) 

I rh)(n): I! rso1 I rh)(n): rh)r-,)rr.) 

C;:..c:.::~==n=''=rf..='=· r=h=,r="''=rr=·'=l.:..(V:...P..:D:..:.)..!:l;--_____ --'(...;;..b).:.:..(""'6)'-'-: (:..cb..:.:)(-'-7).:..:..(C-"-)'---------'l(VPD) 
i (b)(6): (b)(7)(C) ! 

Subject: FW: Videos from four one three salon 

Please take a look. Doesn't appear to be USSS. 

ILhl:a 

From~ (b)(6); (b)(?)(C) @fouronethreesalon.com> 

Sent: Tuesday, July 30, 2024 9:57 AM 
To:I (b)(6): (b)(7)(C) !(BOS) l.----(b-)(-6)_; _(b-)(-7)-(C_) __ _, 

Subject: Videos from four one three salon 
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From: 
Sent: 
To: 
Subject: 

I (b)(6); (b)(7)(C) l (BOS) 

Tue, 30 Jul 2024 14:24:06 +0000 
I (b)(6); (b)(7)(C) l (BOS) 

Re: Videos from four one three salon 

She knows the EMS woman by name. 

I (b)(6); (b)(?)(C) I 
Senior Special Agent 
Boston Field Office 
I (b)(6); (b)(7)(C) I 

From:I (b)(6); (b)(?)(C) l (BOS) I (b)(6); (b)(?)(C) 

Sent: Tuesday, July 30, 2024 10:20:12 AM 
To:! (b)(6); (b)(?)(C) l (BOS) ...-1 ---(-b)-(6-).-- (b- )-(7-)(-C)----. 

Subject: Re: Videos from four one three salon 

I sent this to I CbV6l· I to see if he recognizes the uniforms. 

M 

I (b)(6); (b)(7)(C) 

Cyber Technical Agent 
U.S. Secret Service 
I, (b)(~); (b)(?)(C) I 
From:! (b)(6): (b)(7)(C) !(BOS)! (b)(6): (b)(7)(C) 

Sent: Tuesday, July 30, 2024 10:09:02 AM 

To:I (b)(6): l (PRV) I (b)(6); (b)(7)(C) I MASON BRAYMAN (BOS) 
1~-========::....:.._-(b....:.)(--=6=);=(b=)(=7)::::::(C::::::)::::::::::::::::::::::::::::::::::::::::::::::::::::::::==,(BOS) I (b)(6); (b)(7)(C) 

I (b)(6): l(TSD) j (b)(6); (b)(7)(C) 

.-C_c:-=I ==rb=)(=6 )=: =rb=)(=7)=(C=)=..:!(_V_P D...:)~l:;--_____ (-'-b'""')(--'6)...._; (-'-b'--')(7'-'-)..:...(C-'-) _____ ___.I (VPD) 
I (b)(6); (b)(7)(C) I 
Subject: FW: Videos from four one three salon 

Please take a look. Doesn't appear to be USSS. 

lailil 

From:I (b)(6); (b)(?)(C) ~fouronethreesalon.com> 

Sent: Tuesday, July 30, 2024 9:57 AM 
To: I (b)(6): (b)(7)(C) I (BOS) ~.----(-b)-(6_)_; (-b)-(7-)(_C_) --~ 

Subject: Videos from four one three salon 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

Sir, 

! (b)(6); (b)(7)(C) ! (BOS) 
Wed, 7 Aug 2024 00:47:19 +0000 
ANDREW MURPHY (BOS) 

FW: Videos from four one three salon -kb)(6); (b)(?)(C)IContact Info 
Video.MDV, Video_l.MOV 

See below phone number for I (b)(6): l This is the number I called to speak with her about the 
incident. 

liliia 

From I (b)(6); (b)(?)(C) ~fouronethreesalon.com> 

Sent: Tuesday, July 30, 2024 9:57 AM 
To:! (b)(6); (b)(?)(C) kBOS),-I ---(b_)_(6-);-(b-)(-7)-(C_) __ __, 

Subject: Videos from four one three salon 
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From: 
Sent: 
To: 

Tue, 6 Aug 2024 23:27:11 +0000 
I (b)(6); (b)(7)(C) l(BOS) 

Subject: 
Attachments: 

Fwd: Secret Service - July 27, 2024 - 413 Salon Inquiry 
Video_l.MOV, Video.MOV 

Sent from my iPhone 

B egin forwarded message : 

From: I (b)(6); (b)(7)(C) ~c i ty o fpittsfield.org> 

Date: Au ust 6 2024 at 18: 11 :43 EDT 
To: (b)(6); (b)(7)(C) ,,c ity o fpittsfiel d.org> 

!(b)(6): (b)(7)(C)~cityofpittsfield.org>, (b)(6); (b)(7)(C) 

I Cb)(6); Cb)C?)CC) lyc i tyofpittsfield.org> 

(b)(6); (b)(7)(C) 

cityofpittsfield.org>,I (?)(6); I 

Subject: Secret Service - July 27, 2024 - 413 Salon Inquiry 

August 06, 2024 

To: Chief Dawley 
Captain ~ 
Captain I Cb}C6}· 

Captain lilll 

From: Sergeant I CbV6)· 1 

Gent lemen, 

See the attached e-mail and videos I received from Melissa Mckenzie from t he Secret Service 
regarding multiple parties entering 413 Salon on July 27th. 

Attached are the videos t hat t he Secret Service received from Business Insider. 

Respectfully, 

Sergeant I Cb}C6}· 1 

From: MELISSA MCKENZIE {CMR)! (b)(6): (b)(7)(C) 

Sent: Tuesday, August 6, 2024 5:45 PM 

To:I (b)(6) ; (b)(?)(C) ~cityofpittsfield.org> 
Subject: Fwd: Business Insider story regarding recent Secret Service visit in Pittsfield 
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CAUTION: This email originated from outside your organization. Exercise caution when 
opening attachments or clicking links, especially from unknown senders. 

Get Outlook for iOS 
From: Jacob Shamsian I rh )C6): Pinsider.com> 
Sent: Tuesday, August 6, 2024 5:04 PM 

To: USSSMEDIAINQUIRY <USSSMedialnquiry@usss.dhs.gov> 
Subject: Re: Business Insider story regarding recent Secret Service visit in Pittsfield 

I ~ome people who received this message don't often get email from! (h)(6): pinsider.com. Learn why this is 
important 

Here's the video I just talked about. 

Jacob Shamsian 
Le al Correspondent, Business Insider 
Cell rhV1") · 

One Liberty Plaza, 8th FL, New York, NY 10006 

On Tue, Aug 6, 2024 at4:41 PM Jacob Shamsianl (b )(6): lyinsider.com> wrote: 
Hi, I hope you're well. My name is Jacob Shamsian and I'm a journalist at Business Insider. 

I'm writing a story regarding Secret Service activity during a recent visit from Vice President 
Kamala Harris in Pittsfield, Massachusetts. 

I spoke tol (b)(6); (b )(?)(C) I the owner of the Four One Three Salon in Pittsfield. She told me that 
on the day of Harris's visit, on July 27, she closed down her salon, which is located just behind 
the Colonial Theatre where Harris held a fundraiser. 

She said that a Secret Service agent taped over the exterior security camera of her salon. And 
then a couple of hours later, her lock was picked and several people - including one person 
wearing a Secret Service uniform - entered the salon to use the bathroom. They left the door 
unlocked when they left. 

Security footage that I CblC6)· I shared with me backs up her version of events. 

I CblC6l· I told me that she later spoke to an EMT, who told her that the "person in charge" of the 
Secret Service that day told people to use her bathroom's salon. She said she spoke to someone at 
a Secret Service field office (it wasn't clear to me if it was the Massachusetts or New York field 
office - Pittsfield is in Massachusetts just across the border from New York), who blamed the 
local police. 
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My questions are: 

• Did a Secret Service officer pick the lock of the Four One Three Salon in Pittsfield on 
July 27? 

• Why did an officer tape over the exterior security camera? 
• Did the Secret Service seek permission from I CblC6)· I or the property owner to use the 

facility for the bathroom or any other reason? If not, why not? 
• Did the Secret Service agent in charge - or any other officer - tell others to use 

I CblC6l· I bathroom? 
• Why not lock the door after leaving? Or inform I CblC6l· I or the landlord? 

If you can get back to me by some point tomorrow morning, I'd appreciate it. 

Thanks and all the best, 
Jacob Shamsian 

Jacob Shamsian 
Legal Correspondent, Business Insider 
Cellj (b)(6): I 
One Liberty Plaza, 8th FL, New York, NY 10006 

(b)(6); (b)(7)(C) 

Sergeant 

Police Department 
City of Pittsfield 
39 Allen Street 
Pittsfield, MA 01201 
(413) 448-9700 l(b)(6)j 

I (b)(6); ~cityofpittsfield.org 
www.cityofpittsfield.org 

Thomas Dawley 
Chief of Police 

Police Department 
City of Pittsfield 
39 Allen Street 
Pittsfield, MA 01201 
(413) 448-9700l(b)(6);1 
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I (b)(6); @cityofpittsfield.org 
www.cityofpittsfield.org 
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From: (b)(6); (b)(7)(C) 

Sent: Tue, 30 Jul 2024 13:23:01 +0000 
To: I (b)(6); (b)(7)(C) l(BOS); MASON BRAYMAN (BOS] (b)(6); (b)(7)(C) I (VPD) 
Subject: I (b)(7)(E) I 

Good morning gentlemen, 

I just want to give you a heads up on something. The owner of the 413 Salon on Wendell 
Avenue approached someone on Saturday afternoon after the VP's departure and told him that 
some USSS agents broke into their salon, broke into the bathroom, took some mints off a desk, 
left the alarm on, left the door unsecured and there is interior video. They already contacted the 
Mayor's office. I am not sure who the owners are, but I wanted to just give a heads up. 

https ://www. fou roneth reesalon. com/ 

(b)(6); (b)(7)(C) 

Chief of Police 

Police Department 

City of Pittsfield 

39 Allen Street 

Pittsfield, MA 01201 
i (b)(6); (b)(?)(C) I 
I _(b)(6);.l@ c ityofpittsfield.org 

www.cityofpittsfield.org 
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From: 
Sent: 
To: 
Subject: 

(b)(6); (b)(7)(C) 

Tue, 30 Jul 2024 14:21:04 +0000 
I (b)(6); (b)(7)(C) l(BOS) 

RE: Videos from four one three salon 

Doesn't look like anyone of your people! Other than the female with the tape. 

From: q Cb)(6): Cb)(7)(C) jBOSJ I Cb)C6): Cb)(7)(C) 

Sent: Tuesday, July 30, 2024 10:11 AM 
To~ (b)(6); (b)(?)(C) ~cityofpittsfield.org> 
Subject: FW: Videos from four one three salon 

CAUTION: This email originated from outside your organization. Exercise caution when 
opening attachments or clicking links, especially from unknown senders. 

Sir 
Please take a look. See if you know anyone in the video. I only know the woman who put the tape on the 
camera. 

liliia 

From:! (b)(6); (b)(?)(C) ~fouronethreesalon.com> 
Sent: Tuesday, July 30, 2024 9:57 AM 
To:I rh)(6): rh)(7)(C:) !(BOS) ~.----(b_)_(6-):-(b_)_(7-)(_C_) ---, 

Subject: Videos from four one three salon 



Obtained via FOIA by Judicial Watch, Inc.

[You don't often get email from ~fouronethreesalon.com. Learn why this is important at 
https://aka.ms/LearnAboutSenderldentification ] 

f b )(6): (b )(7)(C)! 

Four One Three Salon 
!(b)(6): (b)(7)(C) ! 

fouronethreesalon.com 

Thomas Dawley 
Chief of Police 

Police Department 
City of Pittsfield 
39 Allen Street 
Pittsfield, MA 01201 
(413) 448-9700 j(b)(6)I 

I (b)(6); @cityofpittsfield.org 
www.cityofpittsfield.org 
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From: 
Sent: 
To: 
Subject: 

(b)(6): (b)(7)(C) 

Tue, 30 Jul 2024 14:19:24 +0000 
! (b)(6): (b)(7)(C) !(BOS) 
RE: Videos from four one three salon 

County EMS and Mass State Police CERT team 

From:! (b)(6): (b)(7)(C) !(BOS) j (b)(6); (b)(7)(C) 

Sent: Tuesday, July 30, 2024 10:11 AM 
To:I (b)(6): (b)(?)(C) (Pcityofpittsfield.org> 
Subject: FW: Videos from four one three salon 

CAUTION: This email originated from outside your organization. Exercise caution when 
opening attachments or clicking links, especially from unknown senders. 

Sir 
Please take a look. See if you know anyone in the video. I only know the woman who put the tape on the 
camera. 

liliia 

From:I (b)(6); (b)(?)(C) Pfouronethreesalon.com> 
Sent: Tuesday, July 30, 2024 9:57 AM 
To~ (b)(6); (b)(7)(C) l(BOS) i (b)(6); (b)(?)(C) Pusss.dhs.gov> 
Subject: Videos from four one three salon 
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From: 
Sent: 
To: 
Subject: 

! (b)(6); (b)(7)(C) !(BOS) 
Wed, 31 Jul 2024 14:11:13 +0000 
MASON BRAYMAN (BOS) 

: SMS - I cb V6)· I Verizon and I cbV6)· I Verizon I rh)(6): rh)h)(C) 

Phone call? I talked to Pittsfield chief 

Sender: I lblC6)· I Verizon I lblC6)· lb)l7)lO I 

Recipients: I CblC6l· I Verizon I CblC6l· CblCzlCCl I 



Obtained via FOIA by Judicial Watch, Inc.

From: 
Sent: 
To: 
Subject: 

! Cb)C6)· Cb)(7)(C) ! 
Wed, 7 Aug 202417:49:37 +0000 
I (b )(6): (b)(7)(C) 1(80S) 
: SMS - I cb 'C6'· I Verizon and I cb 'C6'· 11 cb'C6'· Cb'h'CC' I 

I just read an email on this. Apparently, she is going to reporters on all this. 

Sender: I CbV6l· cbv2vo I 

Recipients: I Cb}(6l· I Verizon I CblC6l· CblCzlCGl I 



Obtained via FOIA by Judicial Watch, Inc.

From: 
Sent: 
To: 
Subject: 

! Cb)C6)· Cb)(7)(C) ! 
Wed, 7 Aug 2024 16:44:46 +0000 
! (b )(6): (b)(7)(C) l(BOS) 

: SMS - I cb'C6'· I Verizon and I cb 'C6'· 11 cb'C6'· Cb'h'CC' I 

I will forward you the email from the reporter 

Sender: I CbV6l· cbv2vo I 
Recipients: I Cb}(6l· I Verizon I CblC6l· CblCzlCGl I 



Obtained via FOIA by Judicial Watch, Inc.

From: 
Sent: 
To: 
Subject: 

! Cb)C6)· Cb)(7)(C) ! 
Wed, 7 Aug 2024 16:43:01 +0000 
! (h)(6): (h)h)(C,) !(BOS) 

: SMS - I cb 'C6'· I Verizon and I cb 'C6'· 11 cb 'C6'· Cb'h'CC' I 

I'm not responding. There's nothing else for us to say as far as I'm concerned. 

Sender: I CbV6l· cbv2vo I 
Recipients: I Cb}(6l· I Verizon I CblC6l· CblCzlCGl I 



Obtained via FOIA by Judicial Watch, Inc.

From: 
Sent: 
To: 
Subject: 

(b)(6); (b)(7)(C) 
Tue, 6 Aug 2024 13:52:45 +0000 
! (b)(6): (b)(7)(C) !(BOS) 
Re: 

After I reviewed it, it appears 2 females were EMS County ambulance, 1 USSS agent and 1 state 
police CERT member. Hope all is well! 
Sent from my iPhone 

On Aug 5, 2024, at 15:45, ~I -~<b~)<6~)~; (b~)~(7)~<C~)-~l(BOS) ! ._ ------"(b--"-)-'--(6"""); "'""(b-")("""7)-'--(C""-) __ _. 
wrote: 

CAUTION: This email originated from outside your organization. Exercise caution when 
opening attachments or clicking links, especially from unknown senders. 

Hi Chief. 

Hope all is going well in Pittsfield. I am about to hit t he road for Philadelphia for a week or so. 

Quick question for you. Regarding the video from the salon ... were the individuals who went inside ever 
identified? 

Thank you. 

mfb 

I (b)(6); (b)(7)(C) 
Assistant Special Agent in Charge 
Boston Field Office 

l(b)(6); (b)(7)(C)I 

Thomas Dawley 
Chief of Police 

Police Department 
City of Pittsfield 
39 Allen Street 
Pittsfield, MA 01201 
(413) 448-9700 ~(b)(6I 
I (b)(6); @cityofpittsfield.org 
www.cityofpittsfield.org 



Obtained via FOIA by Judicial Watch, Inc.

(b)(6); (b)(7)(C) 



Obtained via FOIA by Judicial Watch, Inc.

[You don't often get email from ~ fouronethreesalon.com. Learn why this is important at 
https://aka.ms/LearnAboutSenderldentification ] 

I (b)(6); (b)(7)(C) I 

Four One Three Salon 
! (b)(6); (b)(7)(C) I 
fouronethreesalon.com 



Obtained via FOIA by Judicial Watch, Inc.

From: ANDREW MURPHY [BOSl 
To: I ri--.vi;, . rBOSl: MASON BRAYMAN /BOS} 
Cc: I r i--.)rf;) · lrnosl:I r i--.)rf;) • ksos1 
Subject: 
Date: 

Re: Duty call -I (b)(6); ~rom Pittsfield, MA 
Tuesday, August 13, 2024 9:25:07 AM 

Thank.you. 

Andrew C. Murphy 
Special Agent in Charge 

Boston Field Office 
United States Secret Service 
m -I (b)(6); 

From:I (b)(6): (b)(7)(C) l(BOS) ._i ----'-(b--'-)(-'-6-'--'-);-'-(b-'-')("""'7)-'-(C--'-) __ __. 

Sent: Tuesday, August 13, 2024 9:23:37 AM 

T~o_:_M_A_s_o_N_B_R_A_Y_M_A_N__:_( B_O_S.:....) l==:::;----'-(b"'-')-'-'( 6'-'-'):'-'-(b=--')-'-'-(7-'-')(-"-C)'------'t ANDREW M LJ RPHY (BOS) 
j (b)(6); (b)(7)(C) 
C~c--=~~=(b-=)-(=6-)=:-(=b=)(=7-)=(-C=.) :-!(B_O_S_)-;::l~=:_=:_=:_=:_=:_-=_-=_-=_-=_-=_-c_b-=_)c-6_-)_;-(_b-)_(-7_)-(_c-=_)-=_-=_-=_-=_-=_-=_-=_-=_-=_-=1 (BOS) 

i (b)(6); (b)(7)(C) 

Subject: Duty Cal l -I (b)(6); lfrom Pittsfield, MA 

Sirs: 

I recei ved a duty call from I (b)(6); (b)(7)(C) I in Pittsfield, MA today at 9:05am. She claims to 
be the owner of the building that the salon is located in. She said she hasn't had any 
communication w ith anyone from the Secret Service, before or after the v isit, and would l ike 
to get answers as to what exactly happened. Her callback number is I Cb)C6): Cb)(7)(C) I. 

I (b)(6); (b)(7)(C) I 

special agent I united states secret service 

boston field office I protection operations 

C: l(b)(6); (b)(7)(C)I ! W:l(b)(6); (b)(7)(C)I 



Obtained via FOIA by Judicial Watch, Inc.

From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Thank you. 

ANDREW MURPHY mos} 
! (h )(6): kBOS): MASON BRAYMAN (BOS) 
I ( h )(f,) · rnos): I (},\(/;)• ICBOS) 
Re: Duty call - NBC in Albany 

Tuesday, August 13, 2024 1:06:04 PM 

imaae001.ona 

Andrew C. Murphy 
Special Agent in Charge 
Boston Field Office 

United States Secret Service 
m ~ (b )(6); 

From:l(b )(6); (b )(7)(C)I (BOS)~I --~(b~)(~6~):~(b~)(~7)~(C~)--~ 

Sent: Tuesday, August 13, 2024 1:02:48 PM 

~To_:_M_A_S_O~N~B_R_A~Y_M_A_N....:_(_BO_S...:..).=! ==~---'-(b;;..:.) .:..;:;(6-'-'-) :..:..;;(b;..:.;)('-'--7):..:...(C;;..:.) __ __,I AN DREW M URPHY ( BOS) 
I (b )(6); (b )(7)(C) 

'=c-c:-:..!(=h-=)-( =6-)=:-(::::h....::)_(:::7_):::::(_C,:::,~)-::!( '.'.""BO'.:'"S::-"'.)~~~;:: _= _= _= _= _= _'._ ___ - _-_-~-=(b=)=( 6=) ;=(b=)=(7=)(=C=) ===========I( BOS) 

j (b )(6); (b )(7)(C) 

Subject: Duty Call - NBC in Albany 

Sirs: 

I just received a call from Dan Levy who is a news reporter for WNYT in Albany (NBC). His callback 

number is l (b )(6); (b)(7)(C) I He is currently in Pittsfield doing a story on the salon. I provided him wit h 

t he phone number for Media Relations. 

(b )(6); (b )(7)(C) 

Special Agent I US Secret Service 
Boston Field Office I Protection Operations 

CELL 
DESK (b )(6); (b )(7)(C) 
EM!\IL 
ADDRESS l OCause.vaySt reet !!<1A7, Bastoo, MA 02222 



Obtained via FOIA by Judicial Watch, Inc.

From: I ( h ){i,) · KBOS) 
To: 
Subject: 

ANDREW MURPHY rBOSJl(b)(6): ! 
Re: Pittsfield 

Date: Tuesday, August 6, 2024 5:57:49 PM 

(b)(6); (b)(7)(C) 

took over midday due to ~ getting pulled for CNOS) 

I (b)(6); (b)(7)(C) I 
special agent I united states secret service 

boston f ield office I protection operations 

C:!Cb)C6); Cb)C7)CC)I I w:1 Cb)C6); Cb)C7)CC) 1 

From: ANDREW MURPHY (BOS) I (b)(6); (b)(7)(C) 

Sent: Tuesday, August 6, 2024 5:47:50 PM 
To:i (b)(6); (b)(7)(C) l(BOS) l~--------(b_)_(6-); -(b-)(-7)-(C-)-------~ 

Subject: Re: Pittsf ield 

Thank you. 

Can you please provide me with the names of the duty agents from the 27th of July through 
today. 

Thank you. 

Andrew C. Murphy 
Special Agent in Charge 

Boston Field Office 
United States Secret Service 

m - I rh vi;,. 

From:I (b)(6); (b)(7)(C) l(BOS) I (b)(6); (b)(7)(C) 

Sent: Tuesday, August 6, 2024 5:19:42 PM 

To: AN DREW MURPHY (BOS) 1._ ________ (-'-b-'-')(--"6)-'-'; ('""'b)'""(7"'")(-'-C-'-) _______ _. 

Subject: Re: Pit t sfield 

(b)(6); (b)(7)(C) 



Obtained via FOIA by Judicial Watch, Inc.

(b)(6); (b)(7)(C) 

I (b)(6); (b)(7)(C) I 

special agent I united states secret service 

boston field office I protection operations 

C:!(b)(6); (b)(7)(C)! I WI (b)(6); (b)(7)(C) I 

From: ANDREW MURPHY (BOS) l._ __ ___,_(b--'-)("-6'-'-); ..:....(b"-')('-'-7)..:....(C-'-) __ ____. 

Sent: Tuesday, August 6, 2024 4:58:03 PM 

To:! (b)(6); (b)(7)(C) I 
Subject: Pittsfield 

OPS, 

Please send me the names of every BOS personnel working the ICblCzlmll visit to Pittsfield. 
This information is time sensitive. 

Thank you. 

Andrew C. Murphy 
Special Agent in Charge 

Boston Field Office 
United States Secret Service 
m f b)(6); (b)(7)(C)I 



Obtained via FOIA by Judicial Watch, Inc.

From: 
To: 
Subject: 
Date: 

ANDREW MURPHY [8051 
I {h)(f;)• I 
Duty Call 
Tuesday, August 6, 2024 7:20:51 PM 

If anyone in the Boston FO took a phone call from j(b)(6); (b)(7)(C)lor I <b)(6): <b)(7)(C) I from 
Pittsfield, MA between July 27th and today, please contact me. 

Thank you, 

Andrew C. Murphy 
Special Agent in Charge 
Boston Field Office 

United States Secret Service 

m 4:b)(6); (b)(7)(C)I 



Obtained via FOIA by Judicial Watch, Inc.

From: 
To: 

Subject: Pittsfield 

Date: Tuesday, August 6, 2024 7:04:43 PM 

Good evening, 

If any of you took a call from a !Cb )(6); (b )(7)(C)! or ~ (b)(6); (b)(7)(C) lfrom Pittsfield, MA when you 
were the duty agent, please call me tonight. 

Negative responses are required. 

Thank you. 

Andrew C. Murphy 
Special Agent in Charge 

Boston Field Office 
United States Secret Service 

m -l(b )(6); (b )(7)(C) I 



Obtained via FOIA by Judicial Watch, Inc.

From: 
Sent: 
To: 
Cc: 
Subject: 

Thank you. 

Andrew C. Murphy 
Special Agent in Charge 
Boston Field Office 

ANDREW MURPHY (BOS) 
Tue, 13 Aug 202417:05:59 +0000 
! (b)(6): (b)(7)(C) l(BOS);I (b)(6); (b)(7)(C) l(BOS) 
!(b)(6): (b)(7)(C)!(BOS); I (b)(6); (b)(7)(C) l(BOS) 

Re: Duty Call - NBC in Albany 

United States Secret Service 
m - I (h)(6): I 
From:1 (b)(6): (b)(7)(C) l(BOS)I rh)(6): rh)(7)(C) 
Sent: Tuesday, August 13, 2024 1:02:48 PM 
To: MASON BRAYMAN (BOS),-1 ---(b_)-(6-);-(b-)(-7-)(C_) __ ___,I ANDREW MURPHY (BOS) 

! (h)(6): (h)h)(C,) 
Cc:I rh)(6): rh)h)(C) KBOS) I (b)(6); (b)(7)(C) l(BOS) 
! (b)(6): (b)(7)(C) 

Subject: Duty Call - NBC in Albany 

Sirs: 

I just received a call from Dan Levy who is a news reporter for WNYT in Albany (NBC). His callback 
number is l(b)(6): (b)(7)(C) I He is currently in Pittsfield doing a story on the salon. I provided him with the 
phone number for Media Relations. 

(b)(6); (b)(7)(C) 

Special Agent I US Secret Service 
Boston Field Office I Protection Operations 

CEU 
DESK (b)(6); (b)(?)(C) 
E l'v'AIL 
ADORESS 10Cause.vay5treet flt4.ti7, Boston, MA 02122 
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